
ACCOMMODATION

• �966 newly renovated, luxuriously appointed guestrooms, including 21 suites, 

155 kings, 674 double / doubles, 41 accessible rooms; Hyatt Business Plan®

and Regency Club® accommodations are also available

All accommodations offer:

• Hyatt Grand Bed™

• Television with remote control, cable movie channels and in-room pay movies

• Video account review and checkout

• Two telephones with voice mail and speakerphone

• High-speed Internet access

• Individual climate control

• Electronic door lock

• Large work desk

• Full bathroom amenities

• Coffeemaker with complimentary coffee

• Iron, ironing board, and hair dryer

• iHome® alarm clock radio

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks

• Hyatt Fast Board™

• 1-800-CHECK-IN

• PDA and Web check-in

• Wireless Internet access in lobby and public areas

• In-room dining

• Concierge

• 24-hour business center

• Multilingual staff

• ATM

• Safe-deposit boxes at front desk

• Dry cleaning and self-service laundry

• Complimentary shuttle within three-mile radius

• Valet and self-parking

• Car rental desk

• Gift shop

• Soda and ice machines on each floor

• Complimentary newspaper delivery for Gold Passport members

RECREATIONAL FACILITIES

• Outdoor, rooftop heated pool and whirlpool

• Pool bar open seasonally

• �24-hour Hyatt Stay Fit state-of-the-art rooftop fitness center featuring cardio 

machines, free weights, and weight machines

• Large dry sauna

• Locker rooms with shower facilities

RESTAURANTS & BARS

• �Trellises Restaurant—serving breakfast, lunch, and dinner in a casual atmosphere 

with an emphasis on fresh seafood

• �JAXX Sports Bar—catch all the sports excitement on four big-screen high-definition 

plasma-screen Televisions while enjoying light fare and a great selection of beer, 

wine, and spirits

• �Currents Lounge—a favorite meeting place for cocktails and conversation, and a 

proud purveyor of Starbucks coffee; featuring complimentary wireless Internet access

• �Plaza III, The Steakhouse—upscale steakhouse serving the best in chops, beef, and 

seafood for lunch and dinner; also featuring an extensive wine list

• �Einstein Bros. Bagels—grab-and-go shop featuring the famed “Bagel and Schmear,” 

sandwiches, salads, smoothies, coffee drinks, and more

MEETING & FUNCTION SPACE

• �Northeast Florida’s largest convention hotel, featuring 110,00 square feet of flexible 

meeting space and 30 versatile meeting rooms

• 27,984-square-foot Grand Ballroom with 21-foot ceilings

• �20,876 square feet of prefunction space and 21,120 square feet of unique outdoor 

terrace space overlooking the beautiful St. Johns River

• ��Several meeting rooms feature windows overlooking the St. Johns River

• �In-house audiovisual company, as well as in-house telecommunications 

and Internet company

• Hyatt Meeting Concierge personally assigned to each group

• Client offices and registration stations

• Personal group URL access to assist in Web guestroom reservations

• Hyatt Meeting Dividends® Rewards Program

POINTS OF INTEREST

• Jacksonville Municipal Stadium (Jacksonville Jaguars)

• Jacksonville Landing

• Sun Cruz Casino Boats

• Veterans Memorial Arena

• Times-Union Center for Performing Arts

• Baseball Grounds of Jacksonville (Jacksonville Suns)

• Prime Osborne Convention Center

• Florida Theater

• World Golf Hall of Fame

• Museum of Science and History

• Adventure Landing Water Park

• Deep Sea Fishing Tours

• Jacksonville Zoo
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